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This Agreement contains the terms and conditions for use of Solvay Bank Personal Online Banking services for 
accessing your Solvay Bank accounts, banking, bill payment services, account transfers, and electronic statement and 
disclosure delivery. 

1. Definitions: In this Agreement, "we", "us", "our" and "Bank" mean Solvay Bank. "You", "your", "yours" means each
person that is authorized to use the Solvay Bank Personal Online Banking service for accessing account information
or other services offered with our product. A "Business day" means Monday through Friday, excluding federal
holidays. Any reference to time shall be to Eastern Standard Time.

2. Services: Personal Online Banking allows you to access any of your Solvay Bank deposit and loan accounts which
you own (individually or jointly), make inquiries, transfer funds between Solvay Bank accounts and external
accounts, place stop payments, make bill payments, enroll in and receive account alerts, open new deposit accounts
and obtain loan information. Links to other sites may include, but are not limited to, Solvay Bank Credit Card
account information and Check Ordering Services.

3. Hours of Accessibility: Personal Online Banking is available 24 hours per day, 7 days a week for your convenience.
In the event of an anticipated system repair or maintenance to our system, our system may be temporarily down.
We will, however, notify you in advance, when possible, if this should occur.

4. Eligible Accounts: To use Personal Online Banking, you must have at least one personal account with Solvay Bank.
System can be used to access only your Accounts on which you are an owner or designated signer.

5. Access:  To use System, you must have at least one Account at Bank, access to the Internet, and a valid e-mail
address.  Once you have completed your enrollment online and the authentication process has been completed, you
will select a username and password.  We may contact you after your enrollment to verify that you initiated the
request.

Access IDs, along with System profiles, are registered to individual users and are not meant to be shared, even
among joint Account owners.  Each Account owner may enroll for his/her own System Access ID.  If you give
someone your Access ID, password or other login credentials, you are authorizing that person to use System and
you are responsible for all transactions the person performs under your Access ID.  You agree that we are
authorized to act on instructions received under your Access ID and all transactions that person performs, including
those transactions you did not intend or want performed, are authorized transactions.  Transactions that you or
someone acting with or for you initiates with fraudulent intent are also authorized transactions.  We undertake no
obligation to monitor transactions through System to determine that they are made on your behalf.

6. Receiving Transactions and Disclosures Electronically: By enrolling you are agreeing to receive documents
electronically including disclosures and notices we may need to provide you, including but not limited to, Consumer
Deposit Account Agreements, Truth-in-Savings Disclosures, Schedule of Fees, Funds Availability Disclosures,
Electronic Funds Transfer Disclosures, Electronic Funds Error Resolution Notices, Initial and Annual Privacy Notices,
Check 21 Notices, E-Statements, Time Deposit Disclosures, Time Deposit Maturity Notices, Time Deposit Renewal
Notices and Change in Terms Notices. Consent to receive transactions, Bank disclosures and notices electronically
apply to all records during the lifetime of your account although not all communications may be available in
electronic form. A valid e-mail address must be provided in order to receive documents electronically. You are
responsible for keeping your e-mail address updated. You may request a paper copy of any document sent to you
electronically. You may request a copy by contacting Customer Service. Fees may be assessed for paper copies of
transactions in accordance with our Fee Schedule. Transactions involving your deposit accounts, including checking
account stop payment request, will be subject to the terms of your account agreement and disclosures and
transactions involving line of credit accounts will be subject to your loan agreement and disclosures, as applicable.

7. Fees:  The Bank may charge you a fee for any of the services described within this agreement, as stated in the
Bank’s Fee Schedule in effect from time to time.

8. Stop Payment: You can instruct the Bank to stop payment on any check or transfer that you write (make) from your
Bank checking account. You cannot stop payment if the Bank has accepted, certified, made final payment on or
otherwise become accountable for a check, except to the extent required by law. The stop payment request is
subject to the Stop Payment fee as described in the Bank’s Fee Schedule.

9. Notice of Loss and Liability for Unauthorized Use: CONTACT US IMMEDIATELY if you believe that your user
password or ID have been lost or stolen, used without your permission or authorization at 800-463-6337 or 315-
484-2201. By contacting us immediately you will reduce any risk of loss of your funds. If you tell us within two (2)
business days after learning of the loss, you will lose no more than $50.00. Subject to limitations under federal law,
you may have to forfeit up to $500 if within two (2) days of the possible unauthorized transaction, we can prove
that we could have stopped the possible unauthorized transaction if you would have notified us promptly.
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If your statement reflects a transaction that you did not authorize, you must contact us within sixty (60) days after 
the statement period ending date. Subject to limitations of federal law, you will have to bear a loss if you do not 
notify us of any possible unauthorized transaction. We will extend this period under certain circumstances such as a 
hospital stay. 

10. Transfers: You may initiate a single or recurring transfer to or from your linked Bank accounts. Same day transfers 
are posted at the time you make them. Transfers initiated on a business day prior to 5:00 P.M. Eastern Standard 
Time (EST) will be processed that day. Transfers initiated after 5:00 P.M. EST will be processed the next business 
day. A business day is defined as any day other than a weekend or federal holiday. Recurring and future-dated 
transfers will be posted to your linked account on the business day you selected. Recurring transfers will be made 
automatically until you tell the Bank to stop and the Bank has reasonable time to react, which is three (3) business 
days. You agree to maintain sufficient balances in your linked account at the time you schedule a transfer to occur. 
Transfers requiring funds will attempt to be processed the next business and then be deleted if denied a second 
time.  

11. External Transfers: In addition to Online Banking services, you may elect to subscribe to the Bank’s External 
Account Transfer service which appears as “External Transfers” in the Personal Online Banking service. In doing so, 
you authorize the Bank to transfer funds bi-directionally between the accounts you hold here with the Bank and 
those that you own at different financial institutions. Should the funds not be available at the time of the deduction, 
the bank reserves the right to return the debit, which may cause your account to overdraft. In such circumstances, 
you agree to reimburse the Bank and pay any fees related to said overdraft in accordance with the terms found in 
the Terms and Conditions of Your Account, which governs your deposit account(s). Your subscription to the 
Account to Account service depends on you maintaining an active status with your Online Banking service. If any of 
your accounts are not in good standing, we have the right to reduce your limits, remove your ability for next day 
transfers or terminate your Solvay Bank External Account Transfer service in its entirety. 

12. Alerts: Your enrollment in Solvay Bank Online Banking and/or Mobile Banking (the “Service”) includes enrollment to 
receive transaction alerts and notifications (“Alerts”). Alerts are electronic notices from us that contain transactional 
information about your Solvay Bank account(s). Account Alerts and Additional Alerts must be managed and/or 
added online through the Service. We may add new alerts from time to time, or cancel old alerts. We may notify you 
when we cancel alerts, but are not obligated to do so. Solvay Bank reserves the right to terminate its alerts service 
at any time without prior notice to you. 

(a) Methods of Delivery. We may provide alerts through one or more channels (“endpoints”): (a) a mobile device, 
by text message, (b) a mobile device, by push notification; (c) an email account, by an e-mail message; or (d) 
your Solvay Bank Online Banking message inbox. You agree to receive alerts through these endpoints, and it 
is your responsibility to determine that each of the service providers for the endpoints described in (a) 
through (c) above supports the email, push notification, and text message alerts provided through the alerts 
service. Please be advised that text or data charges or rates may be imposed by your endpoint service 
provider. Alert frequency varies by account and preferences. You agree to provide us a valid mobile phone 
number or email address so that we may send you alerts. If your email address or your mobile device's 
number changes, you are responsible for informing us of that change. Your alerts will be updated to reflect 
the changes that you communicate to us with regard to your primary and secondary email addresses or 
mobile device number.  

(b) Alerts via Text Message. To stop alerts via text message, text "STOP" to 96924 at anytime.  Alerts sent to your 
primary email address will be unaffected by this action. To restore alerts on your mobile phone, just visit the 
alerts tab in Solvay Bank Online Banking.  For help with SMS text alerts, text “HELP” to 96924. In case of 
questions please contact customer service at 315-484-2201. Our participating carriers include (but are not 
limited to) AT&T, T-Mobile®, U.S. Cellular®, Verizon Wireless, MetroPCS. 

(c) Limitations. Solvay Bank provides alerts as a convenience to you for information purposes only. An alert does 
not constitute a bank record for the deposit or credit account to which it pertains. We strive to provide alerts 
in a timely manner with accurate information. However, you acknowledge and agree that your receipt of any 
alerts may be delayed or prevented by factor(s) affecting your mobile phone service provider, internet service 
provider(s) and other factors outside Solvay Bank’s control. We neither guarantee the delivery nor the 
accuracy of the contents of each Alert. You agree to not hold Solvay Bank, its directors, officers, employees, 
agents, and service providers liable for losses or damages, including attorneys' fees, that may arise, directly or 
indirectly, in whole or in part, from (a) a non-delivery, delayed delivery, or the misdirected delivery of an Alert; 
(b) inaccurate or incomplete content in an Alert; or (c) your reliance on or use of the information provided in 
an Alert for any purpose. 

(d) Alert Information. As alerts delivered via SMS, email and push notifications are not encrypted, we will never 
include your passcode or full account number. You acknowledge and agree that alerts may not be 
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encrypted and may include your name and some information about your accounts, and anyone with access to 
your alerts will be able to view the contents of these messages. 

13. Statements: You can view transactions and obtain balances on all of your Solvay Bank accounts with your access to 
Personal Online Banking. You may also enroll in the electronic delivery of statements.  

(a) Enrollment: Either during your enrollment or after you have enrolled in Personal Online Banking, you may 
enroll in Solvay Bank eStatement Delivery. When you do so, you will be confirming that: (i) You have 
Equipment and Software necessary to allow you to receive electronically, view and print periodic statement 
for Eligible Accounts and communications normally provided with periodic statement for Eligible Accounts, 
including , but not limited to, change of terms notices, annual privacy notices and other notices required by 
applicable law or any agreement between you and us (each a "Legal Communication"); (ii) You have a valid e-
mail address at which to receive any notice that a periodic statement for an Eligible Account or a Legal 
Communication is available to you at our website; or via secure PDF file and (iii) You agree to receive 
electronically, and we no longer need to send you a paper copy of, any periodic statement for an Eligible 
Account or any Legal Communication.  

(b) E-mail Notice. Once Solvay Bank Electronic Statement Delivery takes effect for Eligible Accounts, whenever 
any periodic statement for an Eligible Account or any Legal Communication is made available to you at our 
website, we will send to the most recent e-mail address you have provided to us for use with Solvay Bank 
Statement Delivery a notice that the periodic statement or Legal Communication is available to you at our 
website. The periodic statement or Legal Communication will be available to you at the website for 12 months. 
Except when applicable law requires otherwise, this notice will be the only notice we send to you about the 
availability of the periodic statement of Legal Communication at the website. You acknowledge that the 
notice will constitute delivery of the periodic statement or Legal Communication, whether or not you view or 
print such statement or Legal Communication. If the notice is returned to us as undeliverable, we will send you 
a letter advising that your statement has been converted back to paper delivery, and that we were unable to 
deliver your e-mail notice. We will ask you to provide us with a new e-mail address for use with Solvay Bank 
Electronic Statement Delivery. You cannot request information, services or paper copies of periodic 
statements, Legal Communications or any other items or terminate enrollment in Solvay Bank Statement 
Delivery by responding to the notice by e-mail (including using the reply function), and we will not be 
responsible for responding to any such request you make by responding to the notice by e-mail.  

(c) Acknowledgement of Risk. You acknowledge that there are risks associated with sending a notice to an e-
mail address, including, but no limited to, disruption of service and, because e-mail is not private or secure, 
unauthorized access the notice and information it contains.  

(d) E-mail Address. It is your responsibility to notify us of any change in the e-mail address to be used by you 
with Solvay Bank E-statement Delivery.  

(e) Paper Copies. At any time after you enroll in Solvay Bank Electronic Statement Delivery, we may discontinue 
mailing you paper copies of periodic statements for Eligible Accounts and paper copies of Legal 
communications. For as long as we are required by applicable law to keep a copy of any periodic statement 
for an Eligible Account or any Legal Communication, you may request a paper copy of the periodic statement 
or Legal Communication by contacting us at 315-481-1661. You must pay us any applicable charge for the 
paper copy. Your request for the paper copy will not constitute a request to cancel Solvay Bank Electronic 
Statement Delivery or discontinue receipt of electronic statements. Even if we discontinue sending them at 
any time for any reason, including , but not limited to, because we believe that you are not receiving notices 
that a periodic statement for an Eligible Account or a Legal Communication is available to you at our website 
or because we believe that a change in Equipment or Software required for Solvay Bank Electronic Statement 
Delivery creates a risk that you may not be able to receive electronically, view and print periodic statements 
for Eligible Accounts and Legal Communications.  

(f) Termination of Enrollment. We may terminate your enrollment in Solvay Bank Electronic Statement Delivery 
by notifying you. The termination will take effect when we specify. You may terminate your enrollment in 
Solvay Bank Electronic Statement Delivery by notifying us. The termination will not take effect until we have 
had a reasonable time to act on your notice, which can be as long as 60 days. Any termination of your 
enrollment in Solvay Bank Electronic Statement Delivery (i) may be effective for all Eligible Accounts, or for 
select accounts; and (ii) will not affect the validity or legal effect of any periodic statement for an Eligible 
Account or any Legal Communication provided to you at our website prior to the effective date of such 
termination.  

(g) Joint Account. If any Eligible Account is a joint account, any holder of that Eligible Account may enroll in or 
terminate enrollment in Solvay Bank Electronic Statement Delivery. All joint account holders of any Eligible 
Account will be bound by the enrollment or termination of enrollment.  

(h) Combined Statements. All accounts that are part of a combined statement mailing must be delivered in the 
same fashion. Requesting that a single account within a combined statement is changed to another delivery 
format will result in all accounts within that statement being sent in the same format. If accounts that 
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are part of a combined statement mailing are not entirely or partially owned by the person enrolling in 
Electronic Statements, we will not discontinue delivery of paper statements, but we will provide all of the 
online features that are characteristic of an electronic statement. 

14. Privacy: The circumstances under which we will disclose information about you, your Accounts or your use of the 
Service is set forth in the information that has been separately disclosed to you in the contracts, notices, and 
disclosures that have been separately provided to you in accordance with our Privacy Policy. 

15. Authorization to Obtain Information: You agree that we may from time to time obtain and review your credit report 
from an authorized credit bureau. 

16. E-Mail: To safeguard yourself, Solvay Bank recommends that you do not use e-mail for certain significant 
information such as reporting a lost or stolen password, stop payments that do not use the Personal Online Banking 
function or reporting a lost or stolen credit card. 

17. Cancellation of Online Services By You: If you decide to cancel the Personal Online Banking Service, electronic 
delivery of statements or disclosures you: 

 Must notify us in writing addressed to Solvay Bank, PO Box 19050, Syracuse, New York 13209, Attn: Personal 
Online Banking. 

 May call us at 1-800-463-6337 or 315-484-2201 and forward a written confirmation within 10 business days to 
the address listed above. 

Any cancellation will not take effect until we receive the written notice and we have a reasonable time to act on it. 

Upon our receipt of your request for cancellation of Solvay Bank Personal Online Banking services, no further online 
transactions will be allowed. Your personal deposit account(s) will remain opened unless otherwise directed by you.  

18. Cancellation of Online Services By Solvay Bank: Solvay Bank, at any time, can cancel or suspend your Personal 
Online Banking services without giving you notice that we are going to do so, if we suspect fraudulent activity.  

19. Recording: You agree that we can record any e-mail communication sent through Personal Online Banking. 

20. Change of Address: Any notices concerning your Personal Online Banking, or other electronic services will be 
mailed or e-mailed to the address you provided us with on your enrollment form. If you have changes in your 
mailing or e-mail address, you must notify us promptly. 

21. Assignment: Under the terms and conditions of this Agreement, you cannot assign any of your rights or obligations 
to any other person(s). 

22. Notices: Any notices sent to you regarding this Agreement will be sent to the e-mail address or the mailing address 
that you provided to us at the time of your enrollment in Personal Online Banking. Any changes to your e-mail 
address or mailing address should be made promptly to us. 

23. Errors or Questions: (Regulation E Notice) In the event of any errors or questions regarding your electronic 
transfers or if you believe that your statement is incorrect we must hear from you no later than 60 days after we 
sent the first statement on which the problem or error appeared. You must: 

 Write us at Solvay Bank, PO Box 19050, Syracuse, New York 13209 or 

 Telephone us during regular banking hours at 800-463-6337 or 315-484-2201 and; 

 Provide us with your name and account number 

 Explain in detail the error or possible unauthorized transaction in question 

 Give us the exact dollar amount in question 

If you contact us by telephone, we will require that you send the error or complaint in writing within 10 days of 
providing the oral notice. 

If the error involves an electronic fund transfer to or from an account within 30 days after the first deposit to the 
account was made, the Bank may take up to 20 days to investigate. We will report the results of the investigation to 
you by letter within three business days after completing the investigation and will correct the error within one 
business day after determining that an error occurred. 

If the Bank is unable to complete the investigation within 10 business days, it may take up to 45 days from receipt of 
a notice of error to investigate and determine whether an error occurred. For Point of Sale Debit Card Transactions 
(POS), transfers that were initiated out of state and on new accounts where the notice of error occurred within 30 
days after the first deposit to the account, the applicable time is 90 days for completing the investigation. We will 
provide a provisional credit to your account within 10 business days of receiving the error notice, 20 days for 
accounts where a notice of error occurred within 30 days after the first deposit to the account was made. You will 
be informed by letter within 2 business days after the provisional crediting, during the investigation, of the 



 

 

Personal Online Banking Agreement  •  Page 5 of 6                                             SB-592 (10/25/2021)   2018  Solvay Bank Corp.      MEMBER FDIC 

amount and date of the provisional crediting. You will also be advised that you will have full use of the funds during 
the investigation. Upon completion of the investigation, the Bank will notify you, by letter, of its findings within three 
business days. If we decide that there was no error, we will send you a written explanation. If provisional credit was 
applied, we will debit the account within one day and notify you of the date and amount of the debiting. The Bank 
will also notify you that the Bank will honor checks, drafts or similar instruments payable to third parties and 
preauthorized transfers from your account without an overdraft charge to you for five business days after the 
notification. The Bank will honor items as specified in the notice, but need honor only items that it would have paid if 
the provisionally credited funds had not been debited. 

You may ask for copies of the documents that we used in our investigation. 

Liability for Failure to Make Transfers: 

If we do not complete a transfer to or from your account on time, or in the correct amount according to our 
agreement with you, we will be liable for your losses or damages. However, there are some exceptions. We 
will not be liable, for instance, if: 
 Through no fault of ours, your account does not contain sufficient funds to make the transfer. 
 The transfer would go over the credit limit on your overdraft line of credit. 
 The equipment, ATM network, phone lines, or computer systems were not working properly or were 

temporarily unavailable. 
 Circumstances beyond our control, such as fire or flood, prevented the payment or transfer, despite 

reasonable precautions that we have taken. 
 A court order or legal process prevents us from making a transfer. 
 You have a reasonable basis for believing that unauthorized use of your Solvay Bank Online Password 

or designated account(s) have occurred or may be occurring or if you default under any agreement 
with us or if either party terminates this Agreement. 

 There may be other exceptions stated in our Agreement with you. 
 
Confidentiality: 

We will disclose information to third parties about your account or the transfers you make: 
1) Where it is necessary for completing transfers; or 
2) in order to verify the existence and condition of your account for a third party, such as a credit bureau 

or merchant; or 
3) In order to comply with government agency or court orders; or 
4) If you give us written permission or as explained in the separate Privacy Disclosure. 

 

24. Applicable Laws: This Agreement is governed by the laws of New York State and Federal Law. 

25. Waiver: Under this Agreement, we may render or delay exercising our rights without notifying you. Any waiver will 
not affect any other rights we may have and will not be deemed for a waiver of such rights in the future. 

26. Warranty Disclaimer:  We make no warranty of any kind, express or implied in connection with the system provided 
to you under this Agreement. We do not and cannot warrant that the System provided will operate without errors, 
or that any or all System Services will be available or operational at all times. The Bank will not be responsible for 
any errors or failures from the malfunction or failure of your hardware or software. We will use our best efforts to 
provide you with accurate information through Online Banking, but cannot warrant the accuracies of the 
information you have entered or transacted. 

27. Indemnification: You agree to indemnify, defend and hold us, our affiliate company, directors, officers, employees 
and agent harmless against any loss, damage, claim, costs or demand that is made by any third party related to or 
arising from your use of Online Banking, Bill Payment or Mobile Banking Services. 

28. Contacting the Bank: For general questions concerning your account, account statement, Online Banking or Mobile 
Banking, contact Solvay Bank Customer Relations at 315-484-2201 or toll free at 800-463-6337. Business Hours are 
Monday through Friday 8:00 AM – 5:00 PM and Saturday 8:30 AM to 12:30 PM EST. You may also email the Bank at 
info@solvaybank.com. Customer Relations is closed on Sundays and federal bank holidays.  You may also write to 
us at Attn: Personal Online Banking, PO Box 19050, Syracuse, NY 13209.    

For questions concerning Bill Pay and PopmoneySM services you may contact the Customer Service Center during 
normal business hours or CheckFree at 877-656-1816 between the hours of 7:00 AM – 1:00 AM EST seven days a 
week.      

PLEASE NOTE THAT FOR SECURITY PURPOSES, YOU SHOULD NOT USE E-MAIL TO STOP PAYMENTS, CANCEL 
PAYMENTS OR ALERT US TO UNAUTHORIZED USE OR LOST OR STOLEN ACCESS CODES. 
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29. Access to Personal Online Banking: To access Personal Online Banking, you must first have a Solvay Bank account, 
complete the enrollment form, agree to the terms and conditions of the Solvay Bank Personal Online Banking, E-
signature and Electronic Disclosure Agreement and review the Solvay Bank Privacy Policy.  

30. Changes in Terms of Agreement: At any time we may change the terms and conditions of this Agreement, 
scheduled fees or any of our services. We will provide notification to you of any changes, as required under 
applicable law, by mail or e-mail. Upon the effective date of change, you will be bound by the new changes, terms or 
rules for use of Personal Online Banking, or Electronic Statement and Disclosure Delivery. 

31. Agreement Terms and Conditions: The terms and conditions of this Agreement are in addition to any other 
agreements you may have with us. 

32. Acceptance of this Agreement: By accepting this Agreement it confirms your acceptance to the terms and 
conditions for your use or some other person to whom you have given permission to use Solvay Bank Personal 
Online Banking. 

You understand and agree that your electronic signature executed in conjunction with the electronic submission of your 
application shall be legally binding and such transaction shall be considered authorized by you. 

 

 

 

 

 

  


